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Invitation for Proposals (IFP)
National Skill Development Corporation (NSDC) IFP Title: Selection of Agencies for
Validation and Verification of Placementunder PMKVY (2016-2020) under
Framework Agreement(Two Bid: Technical and Financial Bids)

IFP number: TENDER/PMKVY/2018/0027

NSDC is a one of its kind, Public Private Partnership in India in which 51% of the total
share capital has been contributed by private sector. NSDC has been implementing
some of the flagship schemes like PMKVY and PMKK of Government of India.
Placement being an integral part of the scheme that provides an insight
on the work regularization to Training Provider. Successful placement
determines Target Reallocation and Tranche 3 payment to Training
Providers/Centre along with Post Placement Support to the eligible
candidates. NSDC intends to hire agencies for Validation' and Verification of
Placements under PMKVY (2016-2020):

1. NSDC now invites sealed Technical and Financial Proposals from eligible agencies
for setting up the Framework Agreements (FA) for Validation and Field
Verification of Placement under PMKVY (2016-2020)

2. NSDC at its discretion will have 2 or more agencies for Desk verification and Field
Verification. Ideally, NSDC will not like to-have same agency doing Desk and Field
Verification. Bidders are open to bid for both. However, NSDC reserve the right to increase
and decrease the number of agencies.

3. Field verification work has been divided in 7 Zones and bidder can bid for 1 or more zones. In
case, there are no bidder for 1 or'more zone, then the bidder who has selected for maximum
zone, will have to carry out Field verification for non-bided zone also and the price for those
zones shall be decided by NSDC as per its standard.

4. Each zone will be treated as separate assignment for purpose of evaluation and reporting. An
agency may apply forall zone depending upon its preference.

5. The Framework Agreement shall be valid for a period of Two year from the date of
signing of the Agreement. The validity may be extended for a further period
(maximum one years) in accordance with the terms of the framework agreement.

6. NSDC will use reverse auction/ E-Auction process for financial opening and price
discovery for this Procurement. Only if 3 or more vendor are qualified in Technical
Criteria, e-auction will be used for this procurement. E-Auction details and time slot
will be informed to qualified vendor at later stage.

7. A pre-proposal meeting will be held on 14" September 2018 at 11:00 Hrs. at the
address given below to provide additional clarifications. Non-attendance at the pre-
proposal meeting will not be a cause for disqualification of a Proposer. Interested
Proposers should depute their staff only to attend the pre-proposal meeting:

8. A complete set of documents for setting up framework agreement in English may
be downloaded by interested Proposers from the official website of NSDC at
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https://www.nsdcindia.org/active-tender free of cost. Proposer would be solely
responsible for ensuring that any subsequent addenda issued thereafter and available
in website is also downloaded / incorporated in the document while preparing and
submitting Proposals.

0. An organization is allowed to submit the proposal as an individual or in consortium
with other partners. Same agency can apply for desk validation and field verification
(region preferred)

10. Proposals must be delivered to the address below at or before 1%t October 2018
at 14.00 Hrs. All Proposals must be accompanied by a proposal security (As per
Annexure -A) as specified in the documents for setting up framework agreement.
Late Proposals will be rejected. Technical Proposals and Financial Proposal be
marked accordingly. Technical Proposals will be opened in the presence of the
Proposers’ representatives who choose to attend at the address below. Financial
Proposals of only those proposers will be opened who meet the technical
qualification criteria laid out in the IFP. In the event of the date being declared as a
closed holiday for purchaser’s office, the due date for submission of Proposals and
opening will be the following day at the appointed time:

Manish Kumar

CEO & Managing Director, NSDC

National Skill Development Corporation
301-306, 3" Floor, West Wing, Worldmark — 1
Aerocity, New Delhi — 110037

T: +011-47451600-10 | F: +91-11-46560417 |
e-mail: procurement@nsdcindia.org

Website: www.nsdcindia.org




2. SECTION 1. INSTRUCTIONS TO PROPOSERS



Instructions to Proposers (ITP)

A. INTRODUCTION

Scope of Proposals 1.1 National Skill Development Corporation, NSDC (hereinafter called
the Purchaser), invites Proposals for setting up framework
agreement for the supply of Goods/services (as described in the
Schedule of Requirements).

1.2 Throughout these documents, the terms “writing” means any
handwritten, typewritten, or printed communication, including
telex, cable, and facsimile transmission, and “day” means calendar
day. Singular also means plural.

2. Source of Funds 2.1 National Skill Development Corporation

3. Fraud and 3.1 As per F & C section of Procurement Guidelines of NSDC
Corruption

4. Eligibility 4.1  This Competition process is open to all Agencies subject to meeting

the technical and qualification as laid down in the IFP
4.2 (a) Not Used

(b)  government-owned enterprises in the may participate only
if they can establish that they (i) are legally and financially
autonomous and (ii) operate under commercial law.

4.3 A Bidder that has been blacklisted or de-barred by Central or any State
Government will not be eligible to participate.

4.4  Pursuant to ITP Sub-Clause 14.1, the Proposer shall furnish, as part
of its Proposer, documents establishing, to the Purchaser’s
satisfaction, the Proposer’s eligibility to participate in the
procurement process.

4.5  Proposers shall provide such evidence of their continued eligibility
satisfactory to the Purchaser as the Purchaser shall reasonably
request.

5. Eligible Goods and 5.1 For purposes of this clause, the nationality of the bidder or Proposer
Services is distinct from the country from where the Goods and Services are
supplied.



6. Documents
Establishing
Eligibility of Goods
and Services and
Conformity to
Documents for
setting up
Framework
Agreement

5.3 For purposes of this clause, (a) the term “Goods” includes any

6.1

6.2

6.3

6.4

6.5

Goods that are the subject of this Invitation for Proposals and (b)
the term “Services” includes related services such as
transportation, insurance, commissioning, training or any other
services for which the IFP is raised.

Pursuant to ITP Clause 14, the Proposer shall furnish, as part of its
Proposal, documents establishing, to the Purchaser’s satisfaction,
the eligibility of the Goods and services to be supplied under the
Framework Agreement.

The documentary evidence of the eligibility of the Goods and
Services shall consist of a statement in the Propesal of the country
of origin of the Goods and Services offered.

The documentary evidence of conformity of the goods and services
to the document for setting up framework agreement may be in the
form of literature, drawings, and data and shall consist of:

(a) a detailed description of the essential technical and
performance characteristics of the Goods;

(b)  an item-by-item commentary on the Purchaser’s Technical
Specifications demonstrating substantial responsiveness of
the Goods and Services to those specifications, or a
statement of deviations and exceptions to the provisions of
the Technical Specifications;

Wherever applicable, the Goods to be supplied under the
Framework Agreement shall be registered (if applicable) with the
relevant authority in India. A Proposer who has already registered
its Goods by the time of submission of Proposal should submit a
copy of the Registration Certificate with its Proposal. Otherwise,
the successful Proposer, by the time of signing of Framework
Agreement, shall submit to the Purchaser a copy of the Registration
Certificate of the Goods for use in India.

For purposes of the commentary to be furnished pursuant to ITP
Clause 6.3 (b) above, the Proposer shall note that standards as well
as references to brand names designated by the Purchaser in its
Technical Specifications are intended to be descriptive only and
not restrictive. The Proposer may substitute alternative standards,
brand names, and/or catalog numbers in its Proposal, provided that
it demonstrates to the Purchaser’s satisfaction that the substitutions
ensure substantial equivalence to those designated in the Technical
Specifications.



7. Documents
Establishing
Qualifications of
the Proposer

8. One Proposal per
Proposer

9. Cost of preparation
and submission of
Proposals

10. Content of
Document for
setting up
Framework
Agreement

7.1  The Proposer shall provide documentary evidence to establish to
the Purchaser’s satisfaction that:

(a) the Proposer has the financial, technical, and production

capability necessary to perform the Framework Agreement,
meets the qualification criteria specified in the Section II,
and has a successful performance history in accordance
with criteria specified in the Section I1.

(b) in the case of a Proposer offering to supply Goods, that the

Proposer did not manufacture or otherwise produce, the
Proposer has been duly authorized by the manufacturer or
producer of such Goods to supply the Goods in India.;

(c) in the case of a Proposer who is not doing business within

(d)

India (or for other reasons will not itself carry out
service/maintenance obligations), the Proposer is or will be
(if awarded the ~Contract) represented by a local
service/maintenance provider in India equipped and able to
carry out the Proposer’s warranty obligations prescribed in
the Conditions of Contract and/or Technical Specifications;
and

the Proposer meets the qualification criteria listed in the
Section II.

8.1 A proposer shall submit only one Proposal either individually or

as .a partner of a joint venture/consortium. A proposer that
submits either individually or, as a member of a joint venture,
more than one Proposal will cause all the Proposals with the
proposer participation to be disqualified.

9.1 The Proposer shall bear all costs associated with the preparation and

submission of its Proposal, and the Purchaser will in no case be
responsible or liable for those costs, regardless of the conduct or
outcome of the competition process.

10.1 The Documents for setting up Framework Agreement are those
stated below and should be read in conjunction with any addendum
issued in accordance with ITP Clause 12.

Section . Instructions to Proposers (ITP)

Section II.  Qualification Requirements

Section III  Technical Evaluation Criteria & Technical Form
Section IV. Tentative Framework Agreement

Section V. Form of Purchase Order- Not used



11. Clarification of
Document for
setting up
Framework
Agreement

12. Amendment of
Document for
setting up
Framework
Agreement

13. Language of
Proposal

Section VI.  Scope of Work
Section VII. Sample Forms

10.2 The “Invitation for Proposals” does not form part of the Document for
setting up Framework Agreement and is included as a reference
only. In case of discrepancies between the Invitation for Proposals
and the Document for setting up Framework Agreement listed in
10.1 above, said Document for setting up Framework Agreement
will take precedence.

11.1 A prospective Proposer requiring any clarification of the Document for
settingup Framework Agreement shall contact the Purchaser in writing at the
Purchaser’s address as mentioned in the IFP. The Purchaser will respond in
writing to any request for clarification received no later than ten (10)
calendar days prior to the deadline of submission of Proposals. Copies of the
Purchaser’s response shall be published in the -official website of NSDC
including a description of the inquiry but without identifying its source.

11.2 A pre-proposal meeting will be held on 14" September 2018 at 1100 Hrs
at the address given in IFP above to provide additional clarifications.
Non- attendance at the pre-proposal meeting will not be a cause for
disqualification of a Proposer. Interested Proposers should depute
their staff only to attend the pre-proposal meeting,

12.1 At any time prior to the deadline for submission of Proposals, the
Purchaser may amend the Document for setting up Framework
Agreement by issuing Addenda.

12.2 Any addendum thus issued shall be part of the Document for setting
up Framework Agreement pursuant to ITP Sub-Clause 10.1 and
shall be uploaded on the website at
https://www.nsdcindia.org/active-tender Proposers would be
solely responsible for ensuring that any subsequent addenda
issued thereafter and available in website is also downloaded /
incorporated while preparing and submitting Proposals.

12.3 To give prospective Proposers reasonable time in which to take the
amendment into account in preparing their Proposals, the Purchaser
shall extend, at its discretion, the deadline for submission of
Proposals, in which case, the Purchaser will issue an addendum and
publish on its website.

13.1 The Proposal, as well as all correspondence and documents relating
to the Proposal exchanged by the Proposer and the Purchaser,
shall be written in English language. Supporting documents and
printed literature furnished by the Proposer may be in another
language provided they are accompanied by an accurate translation
of the relevant passages in English, in which case, for



purposes of interpretation of the Proposal, the translation shall
govern.

14. Documents 14.1 The Proposal submitted by the Proposer shall comprise
Constituting the the following:

Proposal

(a)

(b)

(©)

(d)

(©)

®

duly filled-in Form of Technical Proposal and Financial
Proposal, in accordance with the forms indicated in Section
VII;

original form of proposal security in accordance with the
provisions of ITP Sub-Clause 17 (Proposal Security);

written power of attorney authorizing the signatory of the
Proposal to commit the Proposer;

the documentary evidence  in accordance with ITP Sub-
Clause 4.4 establishing to the Purchaser’s satisfaction the
Proposer’s eligibility to submit Proposal including but not
limited to documentary evidence that the Proposer is legally
incorporated;

documentary evidence establishing to the Purchaser’s
satisfaction, and in accordance with ITP Clause 6 that the
Goods and ancillary services to be supplied by the Proposer
are eligible Goods and Services, pursuant to ITP Clause 5,
and that they conform to the Document for setting up
Framework Agreement;

documentary evidence establishing to the Purchaser’s
satisfaction, and in accordance with ITP Clause 7 that the
Proposer is qualified to perform the Contract if its Proposal is
accepted.; and

15. Proposal Form 15.1 The Proposer shall complete the Proposal Form and other forms
furnished in the Document for setting up Framework Agreement,
indicating the Goods or services to be supplied, a brief description
of the Goods or services, etc.

16. Period of Validity 16.1 Proposals shall remain valid for the period 120 days after the date
of Proposals of proposal submission specified in ITP Clause 21. A Proposal
valid for a shorter period shall be rejected by the Purchaser as non-

responsive.

16.2 In exceptional circumstances, prior to expiry of the original proposal
validity period, the Purchaser may request that the Proposers
extend the period of wvalidity for a specified additional period.
The request and the responses thereto shall be made in
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writing. A Proposer may refuse the request without forfeiting its
proposal security. A Proposer agreeing to the request will not be
required or permitted to modify its Proposal but will be required
to extend the validity of its proposal security for the period of the
extension.

17. Proposal Security 17.1 The Proposer shall furnish, as part of its Technical Proposal, a

17.2

173

17.4

17.5

17.6

17.7

proposal security in the amount stipulated in the in Indian Rupees.
The proposal security shall remain valid for a period of 60 days
beyond the validity period for the Proposal.

The proposal security shall be denominated in Indian Rupees, and
shall be in the following forms:

(a) bank guarantee issued by a nationalized/scheduled bank in
India. The format of the (bank) guarantee shall be in
accordance with the form of proposal security included in
Section VIL

Any Proposal not accompanied by an acceptable proposal security
shall be rejected by the Purchaser as non-responsive.

The proposal securities of unsuccessful Proposers will be returned
as promptly as possible.

The proposal security of the successful Proposer will be returned
when the Proposer has signed the Agreement and furnished the
required performance security.

The proposal security may be forfeited

(a).  if the Proposer withdraws its Proposal, except as provided in
ITP Sub-Clauses 16.2 and 23.3; or

(b) in, the case of a successful Proposer, if the Proposer fails
within the specified time limit to:

@) sign the framework agreement, or

(i)  furnish the required performance security.

18. Alternative 18.1 Alternative Proposals shall not be accepted.
Proposals by
Proposers

19. Format and 19.1 The Proposer shall prepare one original and one copy of the
Signing of Proposal Proposal, clearly marking each one as “ORIGINAL PROPOSAL”

and “COPY OF PROPOSAL,” as appropriate. In the event of any
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20. Sealing and
Marking of
Proposals

19.2

19.3

19.4

Discrepancybetween them, the original shall govern.
The Technical and Financial Proposals will be marked accordingly.

The original and all copies of the Proposal, each consisting of the
documents listed in ITP Sub-Clause 14.1, shall be typed or written
in indelible ink and shall be signed by the Proposer or a person or
persons duly authorized to bind the Proposer to the Contract. The
later authorization shall be indicated by written power of attorney,
which pursuant to ITP Sub-Clause 14.1 (d) shall accompany the
Proposal.

Any interlineation, erasures, or overwriting to correct errors made
by the Proposer should be initiated by the person or persons signing
the Proposal.

The Proposer shall furnish in the Proposal Form (a sample of which
is provided in the Sample Forms  Section of this document)
information regarding commissions or gratuities, if any, paid or to be
paid to agents relating to this Proposal and to the execution of the
Agreement if the Proposer is awarded the Agreement.

Not Used
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21.

22.

23.

Deadline for
Submission of
Proposals

Late Proposals

Modification and
Withdrawal of
Proposals

21.1 Proposals must be received by the Purchaser at NSDC e-

procurement Portal https://nsde.eproc.in/ProductNSDC/publicDash
no later than Ist October 2018 14:00 Hrs. The process of
registration, application and submission is mentioned at Annexure 1
to ITP.

21.2 The Purchaser may, at its discretion, extend the deadline for the

submission of Proposals by amending the document for setting up
Framework Agreement in accordance with ITP Sub-Clause 12.3,
in which case all rights and obligations of -the Purchaser and
Proposers previously subject to the deadline will thereafter be
subject to the deadline as extended.

22.1 Any Proposal received by the Purchaser after the deadline for

23.1

23.2

233

submission of Proposals prescribed by the Purchaser in the ITP
Clause 21 will be rejected and returned unopened to the Proposer.

The Proposer may modify or withdraw its Proposal after
submission, provided that written notice of the modification, or
withdrawal of the Proposals duly signed by an authorized
representative, is received by the Purchaser prior to the deadline
prescribed for submission of Proposals. No Proposal can be
modified subsequent to the deadline for submission of Proposals.

Not Used

Not Used.
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23.4 Proposals withdrawn shall not be open

23.5 No Proposal may be withdrawn after the Proposal submission
deadline. Withdrawal of a Proposal after proposal submission
deadline may result in the forfeiture of the Proposer’s
proposal security, pursuant to ITP Sub-Clause 17.7.

24. Proposal 24.1 The Purchaser will open Technical Proposals, including withdrawal
Opening notices and modifications, in public, in the presence of Proposers’
representatives who choose to attend, at NSDC office on 1
October 2018 at 15:00 hours (b). Proposers’ representatives
shall sign a register as proof of their attendance. In the event of
the specified date of the proposal opening being declared a
holiday for the Purchaser, the Proposals shall be opened at the
appointed time and location on the next working day.

24.2 Not Used

24.3 Technical Proposals shall be opened one at a time, reading out: the
name of the Proposer and whether there is a modification; the
presence or absence of a proposal security; the presence or absence
of requisite powers of attorney; and any other such details as the
Purchaser may consider appropriate. No Proposal shall be rejected
at proposal opening except for late proposals pursuant to Sub-
Clause 22.1.

24.4 Proposals (and modifications sent pursuant to ITP Sub-Clause 23.2)
that are not opened and read out at proposal opening shall not be
considered . further for evaluation, irrespective of the
circumstances.

14



25. Clarification of
Proposals

26. Confidentiality

27. Examination of
Proposals and
Determination of
Responsiveness

24.5 The Purchaser will prepare minutes of the proposal opening at the
end of the opening session, including, as a minimum: the name of
the Proposer and whether there was a withdrawal or modification;
the presence or absence of a proposal security; the presence or
absence of requisite powers of attorney.

The Proposer’s representatives who are present shall be requested
to sign the minutes. The omission of a Proposer’s signature on the
minutes shall not invalidate the content and effect of the minutes.
The minutes should be distributed to all Proposers who request
them.

24.6 Financial Proposals will be opened for only those proposers who
meet the technical and qualification criteria as mentioned in the
Section IIl. The Purchaser will invite all technically qualified
proposers to attend the financial proposal opening.

25.1 During evaluation of the Proposals, the Purchaser may, at its
discretion, ask the Proposer for a clarification of its Proposal. The
request for clarification and the response shall be in writing, and
no change in the substance of the Proposal shall be sought, offered,
or permitted.

26.1 Information relating to the examination, clarification, evaluation,
and comparison of Proposals, and recommendations for the award
of a Contract shall not be disclosed to Proposers or any other
persons not officially concerned with such process until the
notification of Contract award is made to all Proposers.

26.2 Any effort by the Proposer to influence the Purchaser in the
Purchaser’s proposal evaluation, proposal comparison, or contract
award decisions may result in the rejection of the Proposer’s
Proposal.

26.3  From the time of proposal opening to the time of Contract award,
if any Proposer wishes to contact the Purchaser on any matter
related to its Proposal, it should do so in writing.

27.1 The Purchaser will examine the Proposals to determine whether
they are complete, whether any computational errors have been
made, whether required sureties have been furnished, whether the
documents have been properly signed, and whether the Proposals
are generally in order.

27.2 The Purchaser may waive any minor informality, nonconformity, or
irregularity in a Proposal that does not constitute a material
deviation, provided such waiver does not prejudice or affect the
relative ranking of any Proposer.

27.3 Prior to the detailed evaluation, pursuant to ITP Clause 28, the

Purchaser will determine whether each Proposal is of acceptable
quality,iscomplete,and is substantially responsive to the
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28. Evaluation of

Proposals

document for setting up framework agreement. For purposes of
this determination, a substantially responsive Proposal is one that
conforms to all the terms, conditions, and specifications of the
document for setting up framework agreement without material
deviations, exceptions, objections, conditionalities, or
reservations. A material deviation, exception, objection,
conditionality, or reservation is one: (i) that limits. in ‘any
substantial way the scope, quality, or performance of the Goods
and related Services; (ii) that limits, in any substantial way that is
inconsistent with the document for setting up framework
agreement, the Purchaser’s rights or the successful Proposer’s
obligations under the Contract; and (iii) that the acceptance of
which would unfairly affect the competitive position of other
Proposers who have submitted substantially responsive Proposals.

27.4 If a Proposal is not substantially responsive, it will be rejected by

the Purchaser and may not subsequently be made responsive by the
Proposer by correction of the nonconformity. The Purchaser’s
determination of a Proposal’s responsiveness is to be based on the
contents of the Proposal itself without recourse to extrinsic
evidence.

28.1 The Purchaser will determine to its satisfaction whether the

Proposers that are selected as having submitted the responsive
Proposals are qualified to perform the Contract satisfactorily, in
accordance with the criteria listed in ITP Sub-Clause 7.1 read with
Section II. The Technical Proposals will be evaluated as per the
criteria mentioned in section I1L

28.2 The determination will evaluate the Proposer’s financial, technical,

283

and production capabilities. It will be based on an examination of
the documentary evidence of the Proposer’s qualifications
submitted by the Proposer, pursuant to ITP Sub-Clause 7.1, as well
as other information the Purchaser deems necessary and
appropriate. The Purchase will also determine whether the
products offered by the Proposer meet the technical specifications
given in Section VL

Not Used
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29.

30.

31.

32.

33.

Award Criteria

Purchaser’s Right
to Accept Any
Proposal and to
Reject Any or All
Proposals

Notification of
Award

Signing of
Framework
Agreement

Performance
Security

29.1 The Purchaser will award the Framework Agreements to the
Proposers whose Proposals have been determined to be
substantially responsive and as per the criteria laid down in section
II, provided further that the Proposers are determined to be
qualified to perform the Contract satisfactorily, pursuant to ITP
Clause 28.

30.1 The Purchaser reserves the right to accept or reject any Proposal,
or to annul the competition and reject all Proposals at any time
prior to Framework Agreement award, without thereby incurring
any liability to the affected Proposer or Proposers:

31.1 Prior to the expiration of the period of proposal validity, the
Purchaser will notify the successful Proposers in writing by e-mail, that
their Proposals have been accepted.

31.2 The notification of award will constitute the formation of the
framework agreement.

31.3 Upon the successful Proposers furnishing of the signed Framework
Agreement and performance security pursuant to ITP Clause 33,
the Purchaser will promptly notify each unsuccessful Proposer and
will discharge its proposal security, pursuant to ITP Clause 17.

31.4 If, after notification of award, a Proposer wishes to ascertain the
grounds on which its Proposal was not selected, it should address
its request to the Purchaser. The Purchaser will promptly respond
in writing to the unsuccessful Proposer.

32.1 Promptly after the Purchaser notifies the successful Proposers that
their Proposals have been accepted, the Purchaser will send the
Proposers the Form for setting up the framework agreements provided
in the document for setting up framework agreement, incorporating
all agreements between the parties.

32.2 Within twenty-one (21) days of receipt of the Form for setting up
the framework agreement, the successful Proposers shall sign and
date the Form and return it to the Purchaser.

33.1 Within twenty-one (21) days or as mentioned in the Notification of
Award from the Purchaser, the successful Proposers shall furnish
the performance security in accordance with the Conditions of
Framework Agreement, using the Performance Security Form
provided in Section VII of the document for setting up framework
agreement, or in another form acceptable to the Purchaser.

33.2 Failure of the successful Proposer to comply with the requirement of
ITP Clause 32 or ITP Sub-Clause 33.1 shall constitute sufficient
grounds for the annulment of the award and forfeiture of the
proposal security.
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34. Award of Purchase 34.1 The Purchaser, will issue the Purchase Orders or order mails
Orders directly to the providers during the validity of Framework
Agreement indicating details like quantity, delivery location,

delivery schedule etc.
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Annexure -1
INSTRUCTIONS TO APPLICANTS

DEFINITIONS:

a. Cl1 India Private Limited: Service provider to provide the e-Tendering Software and facilitate the
process of e-tendering on Application Service Provider (ASP) model.

b. NSDC e-Procurement Portal: An e-tendering portal of National Skill Development Corporation
(“NSDC”) introduced for the process of e-tendering which can be accessed on
https://nsdc.eproc.in.

Pre-requisites:

(1) It is mandatory for all the bidders to have Class-III Digital Signature Certificate (With
Both DSC Components, i.e. Signing & Encryption) from any of the licensed
Certifying Agency under CCA, Ministry of Electronics and Information Technology,
Government of India to participate in e-tendering portal of NSDC. Bidders can see the
list of licensed CA’s from the link www.cca.gov.in C1 India Pvt. Ltd. also facilitate
Class III Digital Signature Certificate (With Both DSC Components, i.e. Signing &
Encryption) to the bidders. Bidder may contact C1 India Pvt. Ltd. at mobile no. +91-
7291981138 for DSC related queries or can email at kartik.sehgal@clindia.com

(i1) To participate in the online bidding, it is mandatory for the Applicants to get
themselves registered with the NSDC e-Tendering Portal (https://nsdc.eproc.in)

(iii)  System Requirement/ Registration Manuals/ Bid Submission Manuals are available at
the NSDC eTendering Portal (https://nsdc.eproc.in)

(iv)  For helpdesk please contact Help Desk Nos. +91-124-4302033 / 36 / 37

(v) Participant are requested to email their issues to helpdesk at nsdesupport@clindia.com
This will help serving the participant better

(vi)  The amendments/ clarifications to the tender, if any, will be posted on the NSDC
eTendering Portal (https://nsdc.eproc.in)

(vil) The Bidder may modify or withdraw their bid after submission prior to the Bid Due
Date. No Bid shall be modified or withdrawn by the Bidder after the Bid Due Date and
Time:

(viii) It is highly recommended that the bidders should not to wait till the last date of bid
submission to avoid complications like internet connectivity issue, network problems,
system crash down, power failure, browser compatibility issue, system compatibility
issue, improper digital signature certificate problem etc. In view of this context, neither
M/s National Skill Development Corporation nor M/s. C1 India Pvt. Ltd will be
responsible for such eventualities.
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SECTION II: QUALIFICATION CRITERIA.

Note: In case of a Consortium or Joint Venture, only the Lead Agency will be evaluated for the
Eligibility and Technical Criteria.

SI. No. Parameters Documents to attach with each
The Agency must be‘a Company, Par.tnershlp Certificate of incorporation or any other
Agency, Proprietorship, Trust or Society or| . . . ] ; .
. N . . [registration certificate; GST registration
must be a Registered legal entity in India; in[ .
1 . certificate
existence from last at least 5 years.
The Agency must have an average annuallChartered Accountants Certificate providing
turnover of at least INR 10 Crores in the lastfthe Average annual turnover of at least INR
2 |three financial years. 10 Crores of last three financial years
3 The Agency must have at least 100+ resources[Provident fund registration or Insurance
working in the organization. certificate/self-certified documents
The Agency must have at least 2 successful
implementation or ongoing contracts of]
verification and validation of data relating to Work Orders/ Contract /Agreements letter of
Customer/ Vendor/ Employment etc. out of] ) . .
) completion from clients along with
which 1 contract have value more than Rs. 2 documentary proof (if any)
5 Icrores during last 3 years from the date of yp y
issuance of IFP. Handling placement tracking,
validation and verification is desirable.
The Agency must not have byg bincCklisted by Undertaking submitted on letter head of the
5 Government of India, any State Government in Agency

India or by any multilateral agency.
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SECTION III: TECHNICAL EVALUATION CRITERIA.
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Technical Evaluation Criteria

This Section complements the Instructions to Proposers. It contains the criteria that the
Purchaser shall use to evaluate a bid and determine whether a Bidder qualifies in
accordance with the technical criteria being laid down.

The bidder which meets the Qualification criteria mentioned above will only be evaluated for
Technical Evaluation & Presentation.

Note: In case of a Consortium or Joint Venture, only the Lead Agency will be evaluated for the
Eligibility and Technical Criteria.

Vendor/ Employment etc. during last 3 years.

SL
No Technical Requirement & Experience Maximum Marks (100) Documents to attach
The Agency should have experience of verification
and validation of data relating to Customer/ Work Orders/
Vendor/ Employment etc. during last 3 years. Contract
a. 2 Contracts out of which 1 contract have / Agrele T.ents lett;zr of
1 value Rs. 3 crores — 10 marks 20 completion rom
. clients along with
b. 2 Contracts out of which 1 contract have
lue Rs. 5 15 K documentary proof
value Rs. 5 crores — 15 marks (if any) Letter
¢. 3 Contracts out of which 1 contract have from Client
value Rs. 10 crores — 20 marks
Agency specialization in the assignment
a. Experience and Expertise in working in
Placement validation projects — 10 marks
b. International Experience and Expertise of
) Validation, Rating and Monitoring related
work — 10 marks
60
Quality Assurance —
Technical Proposal
and Presentation
Quality assurance like ISO9000 or any other
national international quality certificate — S marks
Approach and Methodology (To be determined via
the proposal and presentation) — 35 marks
The Agency should have experience of verification Work
and validation of data relating to Customer/
3 g 10 Order/Agreement/Co

mpetition Certificate
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a. More than 1 Lakh Candidates — 5 Marks
b. More than 2 Lakh Candidates — 10 Marks

Resource Planning:

Resource plan with justification to handle the
assumed number in terms of desktop assessment Work

4 | and field verification 10 Order/Agreement/Co
mpetition Certificate

a. Resume of the Team Leader — 5 marks

b. Cumulative Resumes of the proposed team —
S marks

Total Score 100

Minimum qualifying marks = 70 marks

Evaluation of Technical Proposals and Finalization of Framework ‘Agreements:
c. Technical Qualification.

1. Agency will be evaluated for its technical capabilities as per the format
provided above.

2. Agency must pass the technical criteria with minimum of 70 marks to be
eligible for considering their Financial Proposals to be opened.

3. Date of Presentation will be announced later.

d. Financial Evaluation
Quality (70%) and Cost Based (30%) Selection as per NSDC Procurement Guidelines.

The lowest evaluated Financial Proposal (Fm) is given the maximum financial score (Sf)
of 100.

The formula for determining the financial scores (Sf) of all other Proposals is calculated as
following:

Sf =100 x Fm/ F, in which “Sf” is the financial score, “Fm” is the lowest price, and “F”
the price of the proposal under consideration.

The weights given to the Technical (T) and Financial (P) Proposals are:

T =0.70, and
P=0.30

Proposals are ranked according to their combined technical (St) and financial (Sf) scores
using the weights (T = the weight given to the Technical Proposal; P = the weight given to
the Financial Proposal; T + P = 1) as following: S =St x T% + Sf x P%.

NSDC will use reverse auction/ E-Auction process for financial opening and price
discovery for this Procurement. Only if 3 or more vendor are qualified in Technical
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Criteria, e-auction will be used for this procurement. E-Auction details and time slot will be
informed to qualified vendor at later stage

In the event of identification of a potentially abnormally Low-price Bid, where the Bid
price, in combination with other constituent elements appears unreasonably low, purchaser
shall reject the Bid.

NOTE: Depending upon the number of responses and need of the activity; NSDC
reserves the right to increase or decrease the number of agencies for the Framework
Agreement. NSDC reserves rights to select separate agencies for desk and field
verification.
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SECTION IV. TENTATIVE
FRAMEWORK AGREEMENT
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Form of Tentative Framework Agreement

NOTE - *this is tentative framework agreement, just to give a idea of type of agreement NSDC gets in and actual agreement

may vary.

THIS Agreement (“Agreement”) is entered into this [insert starting date], by and between National Skill
Development Corporation, (NSDC); (“the Purchaser”) having its principal place of business at New
Delhi, India, and [insert Supplier’s name] (“the Supplier”’) having its principal office located at [insert

Supplier’s address].

This Agreement is a binding contract but imposes no obligation on the Purchaser to purchase the estimated
or any quantity from the Supplier.

WHEREAS, the Purchaser wishes to have the Supplier supply the Goods or services hereinafter referred

to, and

WHEREAS, the Supplier is willing to supply these Goods or services;

NOW THEREFORE THE PARTIES hereby agree as follows:

1. Scope

2. Term

3. Country of
Origin
4. Standards

5. Useof
Documents and
Information

6. Inspection and

Audit
7. Fraud and
Corruption
8. Conflict of
Interest

The Purchaser has entered into Framework Agreements with the Supplier in
order to allow NSDC (Purchaser) to award Framework Agreement. The Supplier
shall supply the Goods or services specified in Terms of References, which is
made an integral part of this Agreement, as and when the NSDC issues the
contract specifying the details of Goods or services to be delivered along with the
delivery schedule and consignee’s address.

This framework agreement shall be valid for a period of 2 year during the period
commencing [insert starting date] and continuing through [insert completion
date], oriany other period as may be subsequently agreed by the parties in writing.

Not Used.

The Goods or services supplied under this Agreement shall conform to the
standards mentioned in the Technical Specifications and, when no applicable
standard is mentioned, to the authoritative standards appropriate to the Goods’
country of origin.

The provider shall not, without the Purchaser’s prior written consent, disclose the
Agreement, or any provision thereof, or any specification, plan, drawing, pattern,
sample, or information furnished by or on behalf of the Purchaser in connection
therewith, to any person other than a person employed by the Supplier in the
performance of the Agreement.

Not Used.
As per F & C Section of NSDC Procurement Guidelines

The provider declares that it (or any affiliate that directly or indirectly controls, is
controlled by, or is under common control with Supplier) has not been engaged
by the Purchaser to provide consulting services for the preparation of the design,
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10.

11.

12.

13.

14.

Registration of
Goods

Patent Rights

Performance
Security

Inspections and
Tests

Packing

Delivery and
Documents

specifications, and other documents to be used for the procurement of the Goods
described in this framework agreement.

If required under the Applicable Law, Goods supplied under the Agreement
shall be registered for use in India.

The Supplier shall indemnify the Purchaser against all third party claims of
infringement of patent, trademark, or industrial design rights arising from use of
the Goods or any part thereof.

Within twenty-one (21) days or as mentioned in the notification of the Agreement
award, the successful Proposer shall furnish to the Purchaser the performance
security in the amount specified in the Annexure A to this Agreement. The
performance security shall be denominated in Indian Rupees, and shall be in the
form of either an unconditional bank guarantee or irrevocable letter of credit
issued by a nationalized/scheduled bank located in India or bank located abroad,
acceptable to the Purchaser, in the format provided in the Documents for setting
up framework agreement; or demand draft or a pay-order drawn in favor of the
Purchaser. The performance security will be returned to the Supplier not later
than thirty (30) days following the date of expiry of the Agreement issued under
the Agreement, including any warranty obligations.

Pre dispatch inspection (to check compliance to technical specifications defined
in FA) may be carried out by the Purchaser or an agency appointed and paid by
Purchaser for this purpose. Goods shall be dispatched only after receipt of
satisfactory inspection report and communication to this effect by NSDC/
Inspection Agency. These tests will be prior intimated by NSDC to the provider
and will be done if required.

The Supplier shall provide such packing of the Goods (if required) as is required
to prevent their damage or deterioration during transit to their final destination,
as indicated in the agreement. /Not applicable for this assignment]

Delivery of the Goods shall be made by the Supplier in accordance with the terms
specified in the Agreement. The shipping and/or other documents to be
furnished by the Supplier are (a) Originals of the Supplier’s invoice, showing
Purchaser, the Agreement number,; Goods’ description, quantity, unit price, and
total amount. Invoices must be signed in original and stamped or sealed with
the company stamp/seal; (b) 1 delivery note showing Purchaser’s name and
delivery through to final destination as stated in the Agreement; (c) one original
of the manufacturer’s or Supplier’s Warranty certificate covering all items
supplied; and (d) copy of the Certificate of Inspection furnished to Supplier
by the nominated inspection agency (where inspection is required).

Documents or soft files will be sent to NSDC as per requirements of the
assignment. Final product should be in ready to print or high resolution files as
desired by the concerned section/division. Provider will be responsible for taking
precautionary measures against any plagiarism, or copy righted material; that
must not to be used for NSDC assignment.
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15. Insurance The Goods supplied under the Agreement shall be adequately insured against loss
or damage incidental to manufacture or acquisition, transportation, storage, and
delivery.

16. Transportation The price indicated in Purchase Orders for Goods shall include the cost of
transportation, including insurance, to the consignees indicated in the Purchase
Order. [Not applicable for this assignment]

17. Incidental Following incidental services are required, the price of which will be quoted by
Services the Suppliers

(NOT REQUIRED
FOR THIS (@)
ASSIGNMENT):

(b)

18. Warranty (a)
(NOT REQUIRED
FOR THIS
ASSIGNMENT):

(b)

Annual Maintenance for the supplied Goods, for a period of 3 yrs after the
expiry of warranty period, provided that this service shall not relieve the
Supplier of any warranty obligations under this Agreement; and

Training of the Purchaser's personnel, at the Purchaser’s site, in assembly,
start-up, operation, maintenance and/or repair of the supplied Goods.

The Supplier warrants that the Goods supplied under this Agreement are
new, unused, of the most recent or current models and that they incorporate
all recent improvements in design and materials unless provided otherwise
in the Agreement. The Supplier further warrants that all Goods supplied
under this Agreement shall have no defect arising from design, materials
or workmanship or from any act or omission of the Supplier, that may
develop under normal use of the supplied Goods. This warranty shall
remain valid for 12 months after the Goods have been delivered to and
accepted at the final destination indicated in the Agreement unless a
different warranty period is indicated in technical specifications.

The Purchaser shall promptly notify the Supplier in writing of any claims
arising under this warranty. Upon receipt of such notice, the Supplier shall,
within the period of 48 hours and with all reasonable speed, repair or
replace the defective Goods or parts thereof, without cost to the Purchaser.
If the Supplier, having been notified, fails to remedy the defect(s) within
the period of 48 hours, the Purchaser may proceed to take such remedial
action as may be necessary, at the Supplier's risk and expense and without
prejudice to any other rights which the Purchaser may have against the
Supplier under the Agreement.

19. Payment Invoice received under agreement shall be paid by NSDC within thirty (30) days
of receipt of the upon submission of invoice and other documents described in
Clause 14 of this Agreement.

20. Prices Price quoted by the providers shall be fixed and Agency for the duration of
this Framework Agreement and , including any extensions.

21. Amendments Any variation or modification to this Agreement shall be made only by
written amendment signed by the parties.
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22. Assignment

23. Delays in the
Supplier’s
Performance

24. Liquidated
Damages

25. Termination for
Default

26. Termination for
Insolvency

The provider shall not assign, in whole or in part, its obligations to performunder
this Agreement, except with the Purchaser’s prior written consent.

Delivery of Services shall be made by the Supplier in accordance with the time
schedule prescribed by the Purchaser in the agreement. If at any time during
performance of the contract, the Supplier should encounter conditions impeding
timely delivery of the Goods and performance of Services, the Supplier shall
promptly notify the Purchaser in writing of the fact of the delay, it’s likely
duration, and its cause(s). As soon as practicable after receipt of the Supplier’s
notice, the Purchaser shall evaluate the situation and may at its discretion extend
the Supplier’s time for performance, with or without liquidated damages, in
which case the extension shall be ratified by the parties by amendment of the
agreement.

Subject to Clause 23, if the Supplier fails to perform the Services within the
period(s) specified in the Agreement, the Purchaser shall, without prejudice to
its other remedies under the Agreement, deduct from the Price, as liquidated
damages, a sum equivalent to 0.5% of price of the delayed Goods or unperformed
Services for each week or part thereof of delay until actual delivery or
performance, up to a maximum deduction of the 10% of the contract price.
Once the maximum is reached, the Purchaser may consider termination of the
Agreement pursuant to Clause 25.

The Purchaser, without prejudice to any other remedy for breach of the
Agreement, by written notice of default sent to the Provider, may terminate this
Agreement in whole orin part:

(a) if the Provider fails to deliver any or all of the Goods or services within
the period(s) specified in the agreement, or within any extension
thereof granted by the Purchaser; or

(b) if the Goods or services do not meet the Technical Specifications or
registration requirement (if any) stated in the Agreement; or

(©) if the Provider, in the judgment of the Purchaser has engaged in fraud
and corruption, as defined in Clause 7, in competing for or in executing
the Agreement; or

(b) if the Provider fails to perform any other obligation(s) under the
Agreement.

In the event the Purchaser terminates the Agreement in whole or in part, pursuant
to this Clause, the Purchaser may procure, upon such terms and in such manner as
it deems appropriate, Goods or Services similar to those undelivered, and the
Supplier shall be liable to the Purchaser for any excess costs for such similar Goods
or Services.

The Purchaser may at any time terminate the Agreement by giving written
notice to the Provider if the Provider becomes bankrupt or otherwise insolvent.
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27. Termination for
Convenience

28. Dispute
Resolution

29. Applicable Law

30. Notices

31. Taxes and Duties

The Purchaser, by written notice sent to the Provider, may terminate the
Agreement , in whole or in part, at any time for its convenience. The notice
of termination shall specify that termination is for the Purchaser’s convenience,
the extent to which performance of the Supplier under the Agreement is
terminated, and the date upon which such termination becomes effective. The
Goods or Services that are already supplied before the Supplier’s receipt of
notice of termination shall be accepted by the Purchaser at the terms and prices
described in the Agreement.

Any dispute arising out of the Agreement, which cannot be amicably settled
between the parties, shall be referred to adjudication/arbitration in accordance
with the Arbitration and Conciliation Act of 1996 of India. The venue of
adjudication/arbitration shall be New Delhi.

The Agreement shall be interpreted in accordance with the laws of Union of India.

Any notice given by one party to the other pursuant to this Agreement shall be
sent to the other party in writing. The Purchaser’s-addresses for notice purposes
is:

CEO and Managing Director, NSDC

National Skill Development Corporation
301-306, 3" Floor, West Wing, Worldmark — 1
Aerocity, New Delhi — 110037

T: +011-47451600-10 | F: +91-11-46560417 |
Email: procurement(@nsdcindia.org

Website: www.nsdcindia.org

The Supplier’s addresses for notice purposes is:

The Provider shall be entirely responsible for all taxes, duties, license fees, etc.,
incurred until delivery of the contracted Goods or services to the Purchaser.

FOR THE PURCHASER FOR THE PROVIDER
Signed by Signed by
Title: Title:
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SECTION V: Format of Purchase Order — Not Used
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6. SECTION VI. TERMS OF REFERENCE

Draft Terms of Reference (ToR) for Validation and Verification of Placement under
STT and Special Projects. PMKVY(2016-2020) scheme of MSDE. GOI.
implemented by NSDC.

1. Introduction:

National Skill Development Corporation (NSDC) was incorporated on 31st July 2008 as a Company
limited by shares not for profit under section 25 (Corresponding to Sec 8 of Companies Act 2013) of
the Companies Act 1956. Government of India (GOI) has established a public charitable trust
National Skill Development Fund (NSDF) to attract contributions from various Government sources,
and other donors/ contributors to enhance, stimulate and develop skills by various sector specific
programs. The Company manage the funds transferred by the Trust to achieve its objectives of Skill
Development and Vocational Training as set out in the Agreement. NSDC is the implementation
agency for key Government of India Scheme schemes like Pradhan Mantri Kaushal Vikas Yojna
(PMKVY) and Pradhan Mantri Kaushal Kendra( PMKK).

Pradhan Mantri Kaushal Vikas Yojna (PMKVY)

The Union cabinet had approved India’s largest Skill Certification Scheme- PMKVY on 20" March,
2015. The Scheme was subsequently launched on 15" July, 2015. PMKVY is being implemented by
NSDC under the guidance of the Ministry of Skill Development and Entrepreneurship (MSDE). The
Scheme aims to skill India on a large scale with speed and high standards. Owing to its successful
first year of implementation, the Union Cabinet has approved the scheme for another four years
(2016-2020) to impart skilling to 10 million youth of the country. (For details refer PMKVY
Guidelines) website address : http:/pmkvyvofficial.org

The scheme target is summarized below:

Component Target (In Lakhs)
STT & Special Projects (CSCM & CSSM) | 60
RPL 40
Total (Scheme Target) 100

The PMKVY (2016-2020) Scheme is being implemented by the Centre along with the States. It has
two components namely Centrally Sponsored Centrally Managed (CSCM) and Centrally Sponsored
State Managed (CSSM)

32



The STT and Special projects, PMKVY(2016-2020) is being implemented in accordance to the
Common Norms wherein the payouts to the TPs is disbursed in 3 instalments as per the parameters
given below:

% Of Total
Instalment A’_ . ota Output Parameters
Training Cost
o For validated candidates on commencement of the training
ISt 30%
batch
ond 50% On successful certification of the trainees
3rd 20% Outcome based on placements

In PMKVY, placement refers to providing wage or self-employment to candidates, trained and
certified in short term trained and special projects under PMKVY (2016-2020). In case of wage
employment, candidate shall be placed in jobs that provide wages equivalent to or above the
minimum wages as prescribed in the Minimum Wage Act.

Since placements is amongst the most critical outcome of the scheme, as the 31 ranche payment
to the Training Provider is linked to their placement performance, in addition to this target
reallocation is also dependent on this; as a result of this the validation and verification of placement
data becomes imperative. The projections of minimum placement for the ied candidates of CSCM
component of STT and Special projects, PMKVY (2016-2020) scheme on yearly basis is given
below:

Year Certification % of placed Projection of
Target (STT) against certified Placement
Year | - FY 16- 17 8,88,750 50% 4,44,375
Year2-FY17—-18 8,88,750 50% 4,44,375
Year 3/4 — FY 18- 20 9,16,000* 50% 4,58,000%*
Total 26,93,500* 13,46,750%
*Subject to change
Certification % of placed -
Year Target . . Projection of
. against certified
(Special Placement
Projects)
Year 1 — FY 16-17 98,750 50% 49,375
Year2 - FY17-18 98,750 50% 49,375
Year 3/4 - FY 18-20 91,632* 50% 45,816*
Total 2,89,132* 1,44,566*

*Subject to change
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Please note:

1. Since the SDMS Portal was live only in the month of March 2017 and the certifications
commenced in the month of November 2016, the placement counts were low for FY 1
The tracking of certified and placed candidates is mandated to be for a period of 3 month.

3. While calculating the placement projections, the target of Special Project has also  been
included in the total target of CSCM.

4. Current Placement approximately 7 lakhs to be verified for tranche 3 and post placement
support wherever applicable.

5. To pilot the activity placement of approx. 1200 centers will have to be verified as per the urgent
requirements of NSDC. The verification will have to take place in a period of the initial 30 days
period. The approximate number of verifications will be around 150000.

2. Background:

NSDC has been designated by the MSDE, GOI to anchor and implement the PMKVY (2016-2020)
Schemes. NSDC has initiated the scheme activities in the financial year 2016-17. A dedicated team
headed by a full time Sr. Head has been established within the Company supported by full-time team
of senior level professionals and thematic experts.. A dedicated placement team within NSDC
oversees the placement of the scheme on an overall basis.

The objective to facilitate the outcomes defined in the scope of services using the best of its global
knowledge base for benchmarking, domain expertise to analyze and evaluate, and skills to concisely
undertake placement validation/verification exercise pertaining to placements under PMKVY(2016-
2020). The base information is captured in Skill Development Management System(SDMS).

3.Scope of Work:

The scope of work will include support to NSDC, PMKVY (2016-2020) Placement team to
facilitate the outcomes of the scope of services mentioned below using the best of its global
knowledge base for benchmarking, domain expertise to analyze and evaluate, and skills to
concisely undertake the placement verification exercise. The task of desk verification and the field
verification that will be within the said parameters of PMKVY Placements. The current business
rules of Placements is given below:

Business Rules* for eligibility of Placement payout

1 | Candidate should be certified and placed

2 | Minimum 50% of certified candidates should be placed

3 | Candidates should be placed within 90 days of certification

Minimum 50% should be placed in wage employment (exceptional cases basis agriculture job roles not
considered)

Candidates placed in wage employment should earn >= minimum wages as defined by the state of
employment (to be checked at PMU Level verification)
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| 6 | Candidates should be in continuous employment for 3 months

*Subject to change

The objective outline of the scope is as follows:

3.1. Planning

Preparation and approval of time bound “verification plan” including but not limited to
geographical coverage for placement verification and scheduling of manpower in consultation
with NSDC

Preparation of checklist of information/documents to be verified as per verification framework
already prepared by NSDC and training/orientation of the staff who will be conducting
desk/field verification

Finalizing the reporting format as per the requirement of NSDC

3.2. Data Verification/Validation and field visits

Desk assessment of 100% of certified and placed ‘candidates (approx. 25 Lakh tentative
number) and validated by TC, information/documents submitted by TCs as proof of
employment against the mandated list of documents on month on month basis for a period of
3 months for Post Placement Support and Tranche 3 and any other PMKVY related
verification as and when required by NSDC.

Approximately Field verification of 5-10 percent of successfully desk verified may be field
verified.

Verification approximately for 1200 centers covering roughly 1,50,000 candidates in one
months time for target reallocation

Field visit and field verification of preferably 5% out of verified candidates based on the
information/documents provided on the system and validated in desk assessment.

Upload the verification status of desk and field verification on SDMS and prepare periodic
reports.

Coordination with multiple stakeholders such as TP, TC, Candidate, Employer in case
discrepancies are found in verification of the documents.

Preference to be given to parties using Artificial Intelligence and other similar advanced
technology to speed up the process. Use of any kind of technology to speed up the process
and maintain the efficiency of Desk verification may be preferred. Additional scoring to be
given to parties which present methodology to detect anomalies in submissions and
predictive analysis.

For field verifications the eligible candidates after desk verification will be visited in the site
of the employer.

3.3 Data analysis

Analysis of the verified data/information after the desk and field verification using data
analytic tools to provide relevant insights about process improvement etc.

To detect and provide anomalies through predictive analysis, anomaly analysis etc. for the
process of desk verifications.
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The agency shall recommend its verification for each candidate through SDMS and periodic

reporting. The 3rd party agency is mandated to update the records on Skill Development
Management System (SDMS) of each candidate month on month for a period of 3 months

of validation/verification.

against defined timelines, etc.

Submission of report to NSDC consisting of insights from data analysis, project performances

Use of technology for detection of discrepancies by Predictive Analysis and Anomaly

Analysis, etc. An extra level of plan for such analysis.

4.Schedule for completion of tasks

ork assioned

Frequency / Period

1200 centers with approx.150000 candidates to be
completed in pilot phase.

In a period of one month

Desk Verification of 100% of Certified and Placed|
candidates for Target Reallocation and for candidates
eligible for Post Placement Support.

On-going basis (All the candidate’s
placement document upload & verified by the

TP needs to be validated in 15 working days)

Desk Verification of 100% data and Field
Verification of 5%-10% of Certified and Placed
Candidates clearing the Desk Verification stage for
[Tranche 3 payout to the Training Providers

On-going basis 34 month of employment
with same or different employers

Upload of Placement verification status of all the
candidates validated.

Daily

Preparation of monthly reports

Monthly

Analyzing placement data & project performance

Monthly

Ensure proper maintenance of supporting documents
& verification records

[n an on-going basis

Review and provide suggestions on Process
[mprovement for ‘placements and verification of
placement

[n periodic basis

Support Audit related queries and ensuring that
appropriate and timely follow up action is taken to
address the issues identified in audit.

[n an on-going basis

Any other matters as required to be fulfilled within the
broad scope of work related to Placement tracking,

As per requirement

verification & validation

5. Selection of Organizations:

Selection of organizations will be done under 3 categories as given below:

a. Category 1 — Desk Verification only

The bidder will bid for the entire desk verification of the entire scheme
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b. Category 2-
c. Field Verification Only
The bidders will bid for the entire field verification or one or more zones.

List of Zones is given below:

Name of Zone Name of State

Zone 1 Uttar Pradesh

Jammu and Kashmir

Rajasthan

Zone 2 Punjab

Madhya Pradesh

Zone 3 Mabharashtra

Chhattisgarh

Gujarat

Haryana

Delhi

Zone 4 Uttarakhand

Himachal Pradesh

Chandigarh

Bihar

West Bengal

Zone S Odisha

Jharkhand

Tamil Nadu

Telangana

Karnataka

Andhra Pradesh

Goa

Zone 6 Daman and Diu

Dadra and Nagar Haveli

Kerala

Puducherry

Lakshwadweep Islands

Andaman and Nicobar
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Name of Zone Name of State

Assam

Meghalaya
Manipur

Zone 7 Nagaland

Sikkim

Arunachal Pradesh
Mizoram

Tripura

6.Period of assignment:

The services of the Consultant would be initially required for a period of two year and
may be extended for a further period depending upon performance and requirement of the
project.

7._Data. services and facilities provided by NSDC

All data will be provided as per the needs and requirement by NSDC. Proposed assignment
involves both onsite and offsite resource engagement, wherever required. NSDC will not be
providing work space facility in case of onsite resources.

8 . Term of Pavments

Payment to the agency will be made quarterly basis upon submission of valid invoice on the basis
of actual manpower provided and task completed.

9. Reporting Arrangements

The Agency will report to the designated official of NSDC and will work closely with the
PMKVY(2016-2020) Placement team.

10. Review

The performance and deliverables of the agency will be reviewed as per the TOR and scope of
work by NSDC on continuous basis.
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3.

SECTION VII. SAMPLE FORMS
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Date:

1. A. PROPOSAL FORM - TECHNICAL

[ insert: date of Proposal ]

[ Purchaser to specify: “IFP No.: [ number]” ] [insert: name of Framework Agreement |

To: [ Purchaser insert: Name and address of Purchaser |

Dear Sir or Madam:

1.

Having examined the Document for setting up framework agreement, including Addenda Nos.
[ insert numbers |, the receipt of which is hereby acknowledged, we, the undersigned, offer to
supply and deliver the Goods or Services under the above-named Agreement in full conformity
with the said document for setting up framework agreement for the sums as may be determined
in accordance with the terms and conditions of the Framework Agreement to be issued
under the above mentioned framework agreement.

If our Proposal is accepted, we undertake to provide a performance security in the form, in the
amounts, and within the times specified in the document for setting up framework agreement.

We agree to abide by this Proposal, for the Proposal Validity Period specified in the document
for setting up framework agreement and it shall remain binding upon us and may be accepted
by you at any time before the expiration of that period.

We undertake that, all methodologies proposed for NSDC will be the property of NSDC and
no claims will be made from our side without the written approval from NSDC for their use.

Until the formal final Framework Agreement is prepared and executed between us, this
Proposal, together with your written acceptance of the Proposal and your notification of award
for setting up the Framework Agreement, shall constitute a binding Contract between us. We
understand that you are not bound to accept any Proposal you may receive.

We undertake that, in competing for (and, if the award is made to us, in executing) the above
agreement, we will strictly observe the laws against fraud and corruption in force in India

namely “Prevention of Corruption Act 1988”.

We hereby certify that we have taken steps to ensure that no person acting for us or on our
behalf will engage in bribery.

Commissions or gratuities, if any, paid or to be paid by us to agents relating to this Proposal,
and to agreement execution if we are awarded the Agreement, are listed below:
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Name and Address Amount in Purpose of
of Agent Indian Rupees Commission or

Gratuity

(if none, state “none”

10. We confirm that we comply with the eligibility requirements as per ITP clause 4 of the
document for setting up framework agreement.

Dated this [ insert: number | day of [ insert: month ], [ insert: year |.

Signed:

Date:

In the capacity of / insert: title or position |

Duly authorized to sign this Proposal for and on behalf of / insert: name of Proposer ]
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2. Proposal Security Form

Date: [ insert: date]
IFP: [ insert: name and number of IFP ]
Framework Agreement: [ insert: name and number of Agreement |

To: {insert: name and address of Purchaser |

WHEREAS insert: name of Proposer | (hereinafter called “the Proposer”) has submitted its Proposal
dated [ insert: date of Proposal | for the performance of the above-named Framework Agreement
(hereinafter called “the Proposal”)

KNOW ALL PERSONS by these present that WE [insert: name of bank ] of [ insert: address of bank |
(hereinafter called “the Bank™) are bound unto [insert: name of Purchaser ] (hereinafter called “the
Purchaser”) in the sum of: [ insert: amount ], for which payment well and truly to be made to the said
Purchaser, the Bank binds itself, its successors and assigns by these presents.

Sealed with the Common Seal of the said Bank this [insert: number] day of [ insert: month ], [ insert:
year].

THE CONDITIONS of this obligation are the following:
1. If, after the Proposal submission deadline, the Proposer

(a)  withdraws its Proposal during the period of Proposal validity specified by the Proposer in the
Proposal Form, or

(b) does not accept the Purchaser’s corrections of arithmetic errors in accordance with the
Instructions to Proposers; or

2. If the Proposer, having been notified of the acceptance of its Proposal by the Purchaser during the
period of Proposal validity

(a) fails or refuses to sign the Framework Agreement when required; or

(b) fails or refuses to issue the performance security in accordance with the Instructions to
Proposers.

We undertake to pay to the Purchaser up to the above amount upon receipt of its first written demand,
without the Purchaser having to substantiate its demand, provided that in its demand the Purchaser will note
that the amount claimed by it is due it, owing to the occurrence of any one of the two above-named
CONDITIONS, and specifying the occurred condition or conditions.

This guarantee will remain in full force up to and including insert: the date that is 60 days after the period
of Proposal validity], and any demand in respect thereof must reach the Bank not later than the above date.

This guarantee is subject to the Uniform Rules for Demand Guarantees, [CC Publication No. 758.

For and on behalf of the Bank
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Signed:

Date:

in the capacity of: [ insert.: title or other appropriate designation |

Common Seal of the Bank
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3. Performance Security Bank Guarantee

(unconditional)

Date: [ insert: date]
IFP: [ insert: name or number of IFP ]

Agreement: [ insert: name or number of Agreement |

To: [ insert: name and address of Purchaser]

Dear Sir or Madam:

We refer to the Framework Agreement (“the Agreement”) signed on { insert: date | between you
and /[ insert: name of Supplier | (“the Supplier”’) concerning setting up the Framework Agreement for the
supply and delivery of [ insert: a brief description of the Goods]. By this letter we, the undersigned,
[ insert: name of bank], a bank (or company) organized under the laws of [ insert: country of bank | and
having its registered/principal office at [ insert: address of bank ], (hereinafter, “the Bank”) do hereby
jointly and severally with the Supplier irrevocably guarantee payment owed to you by the Supplier, pursuant
to the Agreement, up to the sum of [ insert: amount in numbers and words |. This guarantee shall be
reduced or expire as provided for by the Framework Agreement Clause 11.

We undertake to make payment under this Letter of Guarantee upon receipt by us of your first
written demand signed by your duly authorized officer declaring the Supplier to be in default under the
Agreement and without cavil or argument any sum or sums within the above-named limits, without your
need to prove or show grounds or reasons for your demand and without the right of the Supplier to dispute
or question such demand. Our liability under this Letter of Guarantee shall be to pay to you whichever is
the lesser of the sum so requested or the amount then guaranteed under this Letter in respect of any demand
duly made under this Letter prior to expiry of this Letter of Guarantee, without being entitled to inquire
whether or not this payment is lawfully demanded.

This Letter of Guarantee shall be valid from the date of issue until the date of expiration of the
guarantee, as governed by the Agreement. Except for the documents herein specified, no other documents
or other action shall be required, notwithstanding any applicable law or regulation. Our liability under this
Letter of Guarantee shall become null and void immediately upon its expiry, whether it is returned or not,
and no claim may be made under this Letter after such expiry or after the aggregate of the sums paid by us
to you shall equal the sums guaranteed under this Letter, whichever is the earlier. All notices to be given
under this Letter shall be given by registered (airmail) post to the addressee at the address herein set out or
as otherwise advised by and between the parties hereto.

We hereby agree that any part of the Agreement may be amended, renewed, extended, modified,
compromised, released, or discharged by mutual agreement between you and the Supplier, and this security
may be exchanged or surrendered without in any way impairing or affecting our liabilities hereunder
without notice to us and without the necessity for any additional endorsement, consent, or guarantee by us,
provided, however, that the sum guaranteed shall not be increased or decreased.

44



No action, event, or condition that by any applicable law should operate to discharge us from
liability hereunder shall have any effect, and we hereby waive any right we may have to apply such law, so
that in all respects our liability hereunder shall be irrevocable and, except as stated herein, unconditional in
all respects.

This guarantee is subject to the Uniform Rules for Demand Guarantees, ICC Publication No. 758.

For and on behalf of the Bank

Signed:

Date:

in the capacity of: [ insert: title or other appropriate designation |

Common Seal of the Bank
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4. Proforma for performancestatement (Not Used)

(For a period of last three years)

IFP No: Date of Opening: Time : Hours

Name of the Agency :

Order Placed Order No.and  Description

By (Full Date and quantity of
address of ordered
Purchaser)

Value of Date of completion of delivery =~ Remarks indicating
order As per contract Actual reasons for late

delivery, if any

Signature and seal of the Proposer

43
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5. FORMAT OF PRICE PROPOSAL

Date:/ insert: date of proposal |
[ Invitation for Proposals (IFP) Ref No.:[ number ] ]
[insert: name of Item |

To: [ Purchaser insert: Name and address of Purchaser |
Dear Sir or Madam:

1. With reference to the Invitation for Proposals (IFP) (referred above) and your documents for
setting up framework agreement, the receipt of which is hereby acknowledged, we, the
undersigned, offer to supply and deliver the Goods or services in full conformity with the said
documents for setting up framework agreement, for the sum of Rs. (hereinafter
called “the Total Proposal Price”). The above amounts are in-accordance with the Price
Schedules attached herewith and are made part of this proposal.

2. We undertake, if our proposal is accepted, to deliver the Goods or services in accordance with
the delivery schedule and users indicated in the Agreement.

3. We undertake that, in competing for (and, if the award is made to us, in executing) the above
Agreement, we will strictly observe the laws against fraud and corruption in force in India
namely “Prevention of Corruption Act 1988”.

4. We hereby certify that we have taken steps to ensure that no person acting for us or on our
behalf will engage in bribery.

5. We understand that you are not bound to accept the lowest or any proposal you may receive.

Dated this [ insert: number | day of [ insert: month |,
[ insert: year].

Signed:
Date:

In the capacity of [ insert: title or position |

Duly authorized to sign this proposal for and on behalf
of [ insert: name of proposer |
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Financial Proposal

Work assigned Fee Per candidate (in Rs.)
Desktop Verification

Field Verification Zone 1

Field Verification Zone 2

Field Verification Zone 3
Field Verification Zone 4
Field Verification Zone 5
Field Verification Zone 6
Field Verification Zone 7

Payments will be done on submission of Valid Invoice.

NOTE:
1. Price quoted above includes all cost.

2. Taxes Extra as applicable. Agencies to indicate applicable taxes. Any change in
taxes will be made as per applicable law and rates.

3. Taxes will not be considered for evaluation purposes.

4. Any increase or decrease in number of candidates will be made with prior
approval of NSDC and rates as'mentioned per candidate will be applicable.

5. Payments will be made on the actual number of Verifications.
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Annexure A: Proposal Security and Performance Security

S#

Proposal Security by all
bidders (In INR)

Performance Security by
the selected bidder
(in INR)

(d)

()

2,00,000

10, 00,000
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